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Qutback Steakhouse Summer 2024 Internship
Program For College Students

Description

Indulge your senses and embark on a tantalizing culinary adventure at Outback
Steakhouse in the vibrant city of Tampa. Nestled amidst the palm trees and warm
sunshine, this gastronomic haven invites you to experience a fusion of flavors,
ambiance, and exceptional service. Step into a world where hearty meals and
remarkable dining experiences come together, leaving you craving for more.

Roles

As a team member at Outback Steakhouse, your responsibilities extend beyond
serving delectable dishes. You will play a vital role in creating an unforgettable
dining experience for each guest. From providing top-notch customer service to
maintaining a welcoming ambiance, your primary duties include:

¢ Greeting and seating guests with a warm smile and genuine hospitality.

¢ Guiding guests through the menu, sharing your knowledge of various dishes
and drink options.

e Taking accurate orders and ensuring their prompt delivery to guests’ tables.

¢ Collaborating with fellow team members to maintain a clean and organized
dining area.

¢ Assisting in preparing and presenting meals to guests, paying meticulous
attention to quality and presentation.

¢ Addressing any guest concerns or requests promptly and courteously.

¢ Upholding the high standards of Outback Steakhouse by adhering to safety
and hygiene protocols.

Knowledge
To thrive in the fast-paced and dynamic environment of Outback Steakhouse,
candidates should possess the following qualifications:

e Excellent interpersonal skills and the ability to communicate effectively with
guests and team members.

* A strong passion for providing exceptional customer service and ensuring
guest satisfaction.

¢ Proven ability to work well under pressure and handle multiple tasks
simultaneously.

¢ Flexibility to work evenings, weekends, and holidays, as required.

e Attention to detail and a commitment to upholding quality standards.

¢ A positive attitude and a genuine desire to be part of a team-oriented work
environment.

Competence
While previous experience in the restaurant industry is beneficial, Outback
Steakhouse also values individuals with a willingness to learn and grow. Whether
you are a seasoned professional or just starting your journey in hospitality, a strong
work ethic, passion for food, and a desire to excel are key qualities that will set you
up for success.
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Capability
In addition to the qualifications and experience mentioned above, the following skills
will enhance your performance at Outback Steakhouse:

¢ Active listening: Attentively understanding guests’ requests and
preferences.

¢ Time management: Efficiently juggling multiple tasks to ensure timely
service.

e Teamwork: Collaborating with fellow team members to create a harmonious
work environment.

¢ Problem-solving: Addressing any challenges that arise with a solution-
oriented mindset.

¢ Menu knowledge: Familiarity with Outback Steakhouse’s offerings and the
ability to make recommendations.

Incentives

At Outback Steakhouse, we believe in recognizing and rewarding our exceptional
team members. As part of our commitment to employee satisfaction, we offer the
following benefits:

* Competitive compensation: A rewarding package that reflects your skills
and experience.

¢ Flexible scheduling: We understand the importance of work-life balance.

¢ Career growth opportunities: We encourage personal and professional
development through training programs and internal promotions.

* Dining discounts: Enjoy the delicious flavors of Outback Steakhouse at a
discounted rate.

¢ Health and wellness benefits: We prioritize your well-being with
comprehensive healthcare options.

¢ A supportive work environment: Join a team that values teamwork, respect,
and camaraderie.

Application Method

Ready to take the first step toward a fulfilling career at Outback Steakhouse? Visit
our website at www.outbacksteakhouse.com/careers to explore current job
openings and submit your application. For any additional inquiries, please feel
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