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Nu Metro Cinemas Summer 2024 Internship
Opportunity For Under Graduate
Description
Step into a world of cinematic wonder at Nu Metro Cinemas in Johannesburg,
where the silver screen comes alive with vibrant visuals, captivating stories, and
immersive sound. Discover a place where movie lovers gather to experience the
latest blockbusters, timeless classics, and everything in between. From the moment
you enter Nu Metro Cinemas, you’ll be transported to a realm where imagination
knows no bounds.

Responsibilities

1. Creating an inviting and welcoming atmosphere for cinema-goers.
2. Ensuring the smooth operation of ticket sales and concession stands.
3. Assisting patrons with inquiries, ticket purchases, and seating

arrangements.
4. Monitoring auditoriums during screenings to ensure optimal viewing

experiences.
5. Maintaining cleanliness and tidiness in the cinema halls and common areas.
6. Collaborating with team members to address customer concerns and

resolve issues promptly.
7. Staying up-to-date with the latest movie releases and promotional

campaigns.

Qualifications

1. Excellent interpersonal and communication skills to engage with a diverse
range of customers.

2. Strong multitasking abilities to handle various tasks simultaneously.
3. A friendly and customer-oriented approach to provide exceptional service.
4. Attention to detail to ensure accurate ticket sales and seating arrangements.
5. Ability to remain calm and composed in a fast-paced, high-pressure

environment.
6. Flexibility to work evenings, weekends, and public holidays as required.
7. A passion for movies and an understanding of cinema etiquette.

Experience
While prior experience in a cinema or hospitality industry is advantageous, Nu
Metro Cinemas welcomes individuals with a genuine enthusiasm for movies and a
willingness to learn. Training will be provided to familiarize new team members with
the operations and processes unique to the cinema industry.

Skills

1. Customer service: Ability to provide friendly and efficient service to cinema-
goers.

2. Problem-solving: Capacity to handle customer concerns and resolve issues
effectively.

3. Time management: Skill in balancing multiple tasks and prioritizing
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responsibilities.
4. Teamwork: Aptitude for collaborating with colleagues to deliver exceptional

experiences.
5. Attention to detail: Ability to maintain accuracy in ticket sales and seating

arrangements.
6. Communication: Strong verbal communication skills to interact with patrons

effectively.

Job Benefits

1. Immersive cinematic experience: Enjoy free access to a wide selection of
movies during off-peak hours.

2. Friendly work environment: Join a team of movie enthusiasts who share a
passion for delivering memorable experiences.

3. Career growth opportunities: Develop skills in customer service and gain
valuable experience in the entertainment industry.

4. Staff discounts: Benefit from special discounts on concessions and select
movie screenings.

5. Flexible schedules: Work shifts tailored to accommodate personal
commitments and interests.

Contacts
To apply for a position at Nu Metro Cinemas in Johannesburg or for any inquiries,
please contact:

Email: careers@numetro.co.za Phone: +27 (0)11 883 8118 Website:
www.numetro.co.za/careers

Come join our team and be part of the magic that Nu Metro Cinemas brings to the
big screen. Experience the joy of sharing the world of movies with fellow enthusiasts
while providing exceptional service to our valued patrons. Embark on an exciting
career journey that combines your passion for cinema with a rewarding work
environment at Nu Metro Cinemas in Johannesburg.
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