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Grubhub Summer 2024 Internship Opportunity For
Graduate

Description

Discover the epitome of convenience and culinary exploration as Grubhub takes the
Windy City by storm. If you're a food enthusiast looking to embark on a gastronomic
adventure in Chicago, Grubhub is your ultimate gateway to a world of flavors. With
its innovative platform and seamless delivery services, Grubhub has revolutionized
the way Chicagoans indulge in their favorite dishes. Join us in redefining the dining
experience as we connect hungry customers with a diverse array of culinary
delights.

Responsibilities

1. Collaborate with local restaurants: Foster strong relationships with
Chicago’s vibrant food scene, working closely with renowned
establishments to curate an enticing selection of dishes available on the
Grubhub platform.

2. Ensure exceptional customer experiences: Oversee the end-to-end order
process, ensuring prompt and accurate deliveries, and providing top-notch
customer service to uphold Grubhub’s reputation for excellence.

3. Develop marketing strategies: Contribute to the creation and execution of
marketing initiatives aimed at enhancing brand awareness and expanding
Grubhub’s customer base in the Chicago market.

4. Stay updated on food trends: Keep a finger on the pulse of Chicago’s
culinary landscape, identifying emerging trends and popular cuisines to
continually enhance the variety and quality of offerings on Grubhub.

Qualifications

1. Passion for food: Possess a genuine love for the culinary arts and a strong
desire to share the joy of exceptional dining experiences with others.

2. Effective communication: Display excellent communication skills to establish
rapport with restaurant partners, collaborate with the internal team, and
provide outstanding customer service.

3. Organizational prowess: Demonstrate exceptional organizational skills to
efficiently manage multiple tasks, prioritize responsibilities, and ensure
smooth operations within a fast-paced environment.

4. Adaptability: Thrive in a dynamic industry by embracing change and
adapting quickly to evolving market trends and customer preferences.

5. Knowledge of the Chicago food scene: Familiarity with Chicago’s diverse
food culture, restaurants, and popular eateries will be a definite advantage.

Experience

Previous experience in a customer-centric or food-related role is highly valued.
Candidates who have worked in restaurant management, food delivery services, or

hospitality industries will be considered favorably.

Skills

Grubhub

Hiring organization
Grubhub

Employment Type
Intern

Duration of employment
6 Month

Industry
Online food ordering

Job Location
Chicago, lllinois, U.S.A, 60603,
Chicago, lllinois,, U.S.A

Working Hours
8

Base Salary
10

Date posted
May 9, 2024

Valid through
10.12.2025
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. Relationship building: Ability to foster strong relationships with restaurant

partners, customers, and internal stakeholders.

. Problem-solving: Aptitude for swiftly resolving customer issues and finding

creative solutions to ensure a smooth ordering and delivery process.

. Attention to detail: Keen eye for detail to ensure accurate order processing

and exceptional customer experiences.

. Tech-savviness: Comfortable navigating digital platforms, as Grubhub

operates primarily through its user-friendly online and mobile applications.

Job Benefits

1.

2.

Culinary immersion: Gain firsthand exposure to Chicago’s vibrant food
scene, exploring an extensive range of cuisines and culinary trends.
Career growth opportunities: Join a company at the forefront of the food
delivery industry, offering ample opportunities for career advancement and
professional development.

. Work-life balance: Enjoy flexible schedules that cater to individual needs,

allowing for a healthy work-life integration.

. Competitive compensation: Receive a competitive salary package along

with additional perks and benefits.

Contacts
To learn more about career opportunities with Grubhub in Chicago, visit our website
at www.grubhubcareers.com or email us at careers@grubhub.com.

Embark on an exciting journey where delectable dishes meet cutting-edge
technology. Grubhub is the gateway to an unparalleled culinary adventure in
Chicago, connecting food lovers with an array of flavors from the city’s most
renowned establishments. Join us in revolutionizing the way Chicago eats and
delights in a diverse range of cuisines.
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